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to managers Experience Team

Need to report a case handling issue causing a significant impact to
employee experience, or want to provide feedback on First Time Right”? Use
our new First Time Right Issue Workflow to submit any of the following:
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Report high severity Non-urgent escalations While F TR has already
escalations such as case (such as negative corrected > 1,300
handling errors or other experience with Central incorrect references to
significant issues here Teams) talk to your HRBP, should
for triaging. you find content that is

incorrect, outdated,
broken, or contains
inaccurate HRBP
references please
submit those here.

Experience a bugin Positive or Negative, we
Aza? HRSC? Find need your feedback!
resources to submit your Share your thoughts.
bugs here.
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